LA21 — 21st Century Business Association

Free start-up, scale-up, coaching, and technical-assistance programs for Philadelphia
entrepreneurs.

FREE SERVICES ¢ START-UP SUPPORT ¢ SCALE-UP COHORT ¢ ONE-TO-ONETA

Best for: Aspiring + growing small firms
Capital role: Referral / readiness
Support format: 1:1 + cohort classes
Languages: English published

Business size, stage, and industry: Aspiring entrepreneurs, early-stage businesses, and
small businesses with proven customer demand that are ready to scale. Programs are
open across industries; the organization is rooted in West Philadelphia and serves
Philadelphia small businesses.

SERVICES AND BUSINESS HELP

e PHL Start-up: a 90-minute orientation, a 12-hour virtual Business Essentials series,
coaching, and applied projects for early-stage entrepreneurs.

e Scale-Up Your Business: business training, credit building, coaching, mentoring,
CDFI connections, and paid consultant support for legal, accounting, marketing, e-
commerce, HR, and operations needs.

e LA21 Technical Assistance Program: one-to-one help with bookkeeping, credit, cash
flow, customer acquisition, digital marketing, legal issues, licenses, registrations,
and taxes.

FUNDING DETAILS

FUNDING CONNECTION: LA21 does not publish a standing direct-loan product. It
educates businesses about grants and loans, helps with readiness, and connects
participants to CDFI lenders. Current dollar amounts depend on the outside funding
program.

HOW TO START
Contact: Quiana Jernigan — gjernigan@la21philly.org | (302) 516-9265
3675 Market St., Philadelphia, PA 19104 | Social: @lancasterave21st

LA21 programs | Current Scale-Up cohort



https://www.la21philly.org/programs/
https://www.la21philly.org/programs/scale-up-program/
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